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How | do get started?

Mew Client to MNew Client with MNew Client with Existing
Sape ERP Accpac Exlsting ACCPAC Sage ERP Accpac
Online Soluticns Plus Sofution Salution
h 4 ¥ l
A

Running Running Running

Run Data Integrity Check Pervasive Microsoft IBM D82
In AGCPAC Plus saL SQL Server

Install Citrix Client

Login 1o Sage ERP
Accpac Online

v

Activate Sage ERP
Accpac Modules

|

Corwert Database lo

F

Run Data Intagrity

Sage ERP Accpac

Steps performed on

Local PC

Steps performed on
Sage ERP
Accpac Online

If you want to
upgrade to the

v

Copy over your tested
Custom Crystal
reports and VBA
Macros to I\ drive

latest version |
of the modules

!

Seiup Sage ERP
Accpac Login User
1Ds

Start using Sage ERP

Accpac Onlineg

If you want to
keap using your
current version of the
modules and upgrade

Check

.

Fix any arrors

v

DEDump the
database(s)

'

Install Citrlx Client

Login to Sage ERP
Accpac Online

v

Upload/Copy the
dbdumped contents to
I\drive via Citrix
Sasslon

!

Run a DBLoad on
Remote Session

'

Copy the USERS.ISM

later

into the |2\ Site folder
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Your business in mind.”

Sage Accpac Online

& "%N& &

Product Web Sites

HOME CONTACTUS SITE MAP

On-Demand Business Management Solutions

PRODUC PPORT AND SERVICES SUBSCRIBE LOG ON

Worry-free data security, stability, and

. A
¥

Sage Accpac Online
Stay connected anytime, anywhere.

» Request Info

data-back-up

News & Events

New per user pricing for
Version 5.5 gives users
access to all 500 Edition
Modules, Options, and
languages, plus, SageCRM.
More info

Sage Accpac #1 in IDC report
Read the report.

Sage Accpac: Five Stars
Five Years in a Row!

Visit the Hews Room

Sage Accpac Online gives you Web-based access to full-featured

accounting, sales and marketing , and other ions — Related Links
all for an affoerdable monthly fee. You get the convenience of
anywhere access and stabilty of off-site hosting, while saving on + Sage Accpac Online Brochure
IT costs. Version 5.5 provides full integration to award-winning » Sage Accpac ERP On-Site
SageCRM. Learn more. Product
+ SageCRM for Sage Accpac
............... + Support Plans

Customers

Radisson reduces costs
while improving
accessibility and back-
office integration

FUZE streamlines inventory
management and financial
reporting

Customer Success Stories

i On-Site or On-Demand?

Customer Success Stories

+ Sage Accpac Onling Community

It's wour choice—now and
later. Thanks to seamless data
migration and a flexible

=ubscription agreement, you

can easily move your software
frem on-demand to on-site, and

¢ vice versa.

i+ Help Me Choose

Product Overview | Support

| Customer Log O

Cooyright/ Trademstks | Become s Partner | About Sege Softwsre | Site Map | Terms of Senice | Privacy Folicy
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Product wab ates ||

SITE MAF

Your business in mind.™ ouwice

software

HOME CONTACT US

Sage ERP Accpac Online

On-Demand Business Management Solutions

SUBSCRIBE

PRODUCT PPORT AHD SERVICES
L) . .

Starting Hovember
2010, we will be
changing the regularhy
=cheduled monthhy
maintenance day from
the third Friday of each
month to the second
Friday

Sage ERP Accpac Online
version 5.4 will be
discontinued in March
2011!

Hovember 12, 2010
Scheduled
Maintenance
Start: 6 p.m. PST
(9 p.m. EST)
Duration; 4 hrs

| B2

+ Client Log On

Fleaze zelect the tab below corresponding to your Sage Accpac Online
ERF wersion. If you do not have the Citrix 1CA Client installed, pleasze refer
to the dowenload on the right side under "Related Links".

ERP 5.6 | ERF 55 | ERF 5.4 | Demo |

+ Sage Accpac Online ERP
Sage Accpac Online ERP ¥V 5.6 NEw

Sage Accpac Online ERP Simplified Chinese Y 5.6

Forgat your password?

Sage Accpac Online CRM
Sage Accpac CRM 6.2 NEAn

To access your SageCRM account, please enter your company name in the

boz helowe and submit. You will then be redirected to a SageCRM
application login page.

|F‘Iease Enter Cormpany Mame

[CIremember me next time.

Forgot your password?

Resource Guides

Sage ERP SAccpac Online Resource Guids

Sane ERP Accpac Online hac Resource Guide
Sane ERP Accpac 36 Integration Resource Guide
Sage ERP Accpac 5.5 Integration Resource Guide

Upgrade Checklists

Sane Accpac On Premize to Sage Accpac Online Checklist
Sane Accpac Onling Yersion Uporade Checklist

For Hosted Services Connectivity Support, Call:

Horth America Onbe 1-877-223-4528
Onricide Horth America: 1+ (country access code) + 604-207-5653

@ E-mail this page to a friend

Sage Accpac Online

Stay connected
any anywhere,

» Subscribe Now
» Request Info

v Dovevniload the Citrix (A
Client for PC

+ Dovwvnload the Citri 1A
Clignt for bac

v Sane Accpac Onling
Brochure

v Yizit the Sage Accpac
Online Community

Follow Sage Accpac Online on

Product Overdiew | Suppod | Subscribe | Customerlog On

Copyright/Trademanks | Become a Parner | About Sage Softhware | Site Map | Terms of Senvice | Privacy Policy




Do you want to run or save this file?

Mame: CitrixOnlinePluginWeb.exe
Type: Application

From: www.sageaccpaconline.com

Bun ] [ Save ] [ Cancel

potentially ham your computer. F you do not trust the source, do not

léj While files from the Intemet can be useful, this file type can
2 run or save this software. What = the risk?

#

1.57MB of CitrixOnlinePluginWeb. exe from vww.sa... = | [

.

L
CitrixOnlinePluginweb.exe from www.sageaccpaconling.com
Estimated time left Mot known (Opened so far 1.57ME)

Download to: C:\Documents.. . \CitrixOnlinePluginweb.exe
Transfer rate: 1.57MESec

[¥]Close this dialog box when download completes!

COpen Open Folde

i SmartScreen Filter checked this download and did not report any
- threats. Report an unsafe download.

Do you want to run this file?

Name: CitrixOnlinePluginWeb. exe
Publisher: CITRIX SYSTEMS, INC
Type: Application
From: C:\Documents and Settings'gulde0 1\Desktop

Bun ] [ Cancel

AMlways ask before opening this file

potentially harm your computer. Only run software from publishers

@ While files from the Intemet can be useful, this file type can
you trust. What s the risk?
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Citrix online plug-in installation

@ Installation completed successfully,

[ ]
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Your business in mind.™

software

Sage ERP Accpac Online

HOME

PRODUCTS UPPORT AHD SERVICES
I -

Latest Updates

Starting Hovember
2010, we will be
changing the regularhy
scheduled monthiy
maintenance day from
the third Friday of each
month to the second
Friday

Sage ERP Accpac Online
version 5.4 will be
discontinued in March
201!

Hovember 12, 2010
Scheduled
Maintenance
Start: 6 p.m. PST
(9 p.m. EST)
Duration: 4 hrs

» Client Log On

Pleaze zelect the tab below corresponding to your Sage Accpac Online
ERP wersion. If you do not have the Citrix IC4 Client installed, please refer
to the download on the right side under "Related Links".

ERP 5.6 | ERP 55 | ERP 54 || Demo |

+ Sage Accpac Online ERP
Sage Accpac Online ERP ¥ 5.6 NBAN

Sage Accpac Online ERP Simplified Chinese Y 56

Faorgaot your passward?

Sage Accpac Online CRM
Sage Accpac CRM 6.2 NEW!

To access your SageCRM account, please enter your company name in the

box belows and submit. You will then be redirected to a SageCRM
application login page.

|F‘Iease Enter Company Mame

[CIremember me next time.

Forgat your passward?

Resource Guides

Sane ERP Accpac Online Resource Guide

Sane ERP Accpac Cnling Mac Resource Guide
Sace ERP Accpac 5.6 Integration Resource Guide
Sage ERP Accpac 5.5 Inteqration Resource Guide

Upgrade Checklists

Sage Accpac On Premize to Sage Accpac Online Checklist
Sane Accpac Online Yersion Upgrade Checklist

For Hosted Services Connectivity Support, Call:

Horth America Only: 1-577-223-4525
Outside Horth America: 1+ (country access code) + G04-207-53653

@ E-mail this page to a friend

CONTACT US

Product Web Sites

SITE MAF

On-Demand Business Management Solutions

Sage Accpac Online

Stay connected
any anywhere,

» Subscribe Now
» Request Info

Related Links

+ Dovvnload the Citrix 14
Client for PC

+ Dovnloadd the Citrix 12
Cliert for hac

+ Sage Accpac Online
Brochure

v Misit the Sage Sccpac
Onling Community

Follew Sage Accpac Online on

Cwitter

Froduct Owendiew | Support | Subscribe | Customerlog On

Copyright'Trademads | Become a Partner | About Sage

| Site bap | Terms of Service | Privacy Policy




ERP 5.6 | ERF55 | ERP 54 | Demo |

Sage Accpac Online ERP
Sage Accpac Online ERP ¥ 5.6 NEW

Sage Accpac Onling ERP Simplified Chinese % 5.6

Forgat your password?

Sage Accpac Online CRM
Sage Accpac CRM 6.2 NP

To access your SageCREM account, please enter your company name in th
box belowe and submit. Y ou wil then he redirected to a SageCRM
application login page.

Please Enter Company RMame Subrmit

|:| Remember me ne:xt time.

Forgaot your password?

ERF 58 | ERP55 | ERP 5.4 | Demo

r Sage Accpac Online ERP
Sage Accpac Online ERP V 5.5

Sage Accpac Online ERF Simplified Chinese W 5.5

Forgot your password?

Sage Accpac Online CRM and ERP
Sage Accpac CRM 6.1

To acoess your SageCRM acocount, please enter your company name |
the box below and submit. ¥ou will then be redirected to 8 SageCRM
application login page.

Please Enter Company Mame

D Remamber me naxt times.

Forget your password?

&C




| ERP56 | ERP55 | ERP 5.4 || Demo |

r Sage Accpac Online ERP
Sage Accpac Online ERPV 5.4

Forgot your password?

5age ERP Accpac Online wersion 5.4 will be discontinued in
March 2011!

“ou are cumently running on Sage ERP Accpac Online version 5.4

which is now over € years old. With the release of the online version
of 8.0 this December, the online version of 5.4 will be discontinued
and inaccessible to Accpac online customers.

FPlzass contact us st 1-800-253-1372 or by email at
m if you require additional
ready to upgrade to version 5.8.

support.acocosconline@isags
infarmnation or when you are

ERP 568 | ERP55 | ERP 5.4 | Demo

¢ Business Partner Demonstration

Sage Accpac Online ERP Business Partner Demo version




@ ERPS5CTXDESKTOP - Citrix online plug-in

Log On to Windows

| .
© ERP55CTXDESKTOP M=

Pal (v More information

Logontor  [ONDEMAND =]

Ok I Cancel Shut Dowm,.. Opkions <<

% | ! J 9 I $$ J

0 0- 1 2 19%& ! '
/3(,4+56 0 7 3.3 8(

H mnai & 1 n




© ERP55CTXDESKTOP - Citrix online plug-in (=JEJes

i start]
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Change Password

Change Password

Micromaft

,f Windows Se;nerzooam

dard 54 Edi

User narme: I aStuserdl

Log on ko | CNDEMAND: =]

Cld Password: I |

Mew Password: I

Confirm Mew Password: I

OK I Cancel

Change Password I

Mioronafs

Windows %mrzooa R2

andard x84 Ed

User name: I aStuseril

Log o to: | onpEMAND =]
0ld Password: I LILIITIITY L]

Tew Password: | ITITITTTTY

Confirm Mew Password: I ssesssnes

oK Cancel

Change Password x|

L3
1 ) our password has been changed.

The password supplied does not meet the minimum complexity reguirements, Please
select another password that meets all of the following criteria: is at least 7 characters;
has not been used in the previous 24 passwords; musk not have been changed within the
last 1 days; does not contain your account o Full name; contains at least three of the
Following Four character groups: English uppercase characters (4 through 2); English
lowercase characters (a through 2); Mumerals (0 through 93; Mon-alphabetic characters
(such as !, §, #, %), Type a password which meets these requirements in bath text
bowes.
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Logon Message il

v The system could not log you on. Make sure wour User name and domain are correct, then bype vour password again.
[ Letters in passwords must be byped using the correck case.

Logon Message

%
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Docunents and Settings\aSSuserBl>cd G:\Program Files (xB6)\Sage\Sage Accpac 0!
nline Support\Email Reminder

C:\Program Files (x86)>\Sage\Sage Accpac Online Support:Email Reminder>UpdateUser|
[Emailfiddress.exe

4 sage Accpac Online

Maintenance
Notification

Noatice

To help us provide you with superior service, please update the
email address for this user account. This email address may be
used to reset your password wihen necessary

Femind Me
# MestLogon 15 days £ 30days

User Profile: Last logon at 2/4/2010
User ID ONDEMAND abGLUser01
Current Email

o Change Change

6 %l L
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Do you have
an intemet connection
on your PC?

Yes

Have you
installed the
Citrix Client?

Yas

Are you
able to download
and install the

following weab sites? :
wwhw._sageaccpaconline.com
WWWL.CTIN.COM

WWW, TSN, com

Yas

Coa
PING
Test

Does

Doa
the PING
TRACE ROUTE, ] result return a quick
Test
Yas
Doa
TELMNET
Test
Are Pons
14584 and 8081
open?
¥
Contact
Sage ERP Accpac Online  fd———Yes
Connectivity Support

Contact your
Metwaork Administrator
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0 # + # , - # .- # /000- # , -
# /001- # /002- # 34
o # + # 5 524
< 22 636 6/
B3 C:\WINDOWS\system32\cmd.exe - ol x|

Microsoft Windows XP [Uersion 5.1.268681
(C>» Copyright 1985-20P1 Microsoft Corp.

C:=“Documents and Settings“guldedl.BEST>ping 64.88.171.12

Pinging 64.88_171.12 with 32 bytes of data:

Reply from 64_88.171_12: bhytes=32 time=187m= ITL=1089%
64 88_171.12: bhytes=32 time=182mz TTL=18%
64 88_171.12: bhytes=32 time=128m=z TTL=18%
Reply from 64_88_.171_12: bhytes=32 time=18imz ITL=187

Ping statistics for 64.88.171.12:

Packets: Sent = 4. Received = 4. Lost = @ (@x loss>,
Approximate round trip times in milli—-seconds:

Minimum = 18ins, Maxinmum = 1Z2@ns, Average = 187ms

IC:~Documnents and Settings“guldedl  BEST>

, "0, I % " ' 9
9" 9
+0 K *2+ 9
*2* L *2+ G *?5
K*$ L
1 9
" M
/ / ! + .$2
"o
% G !
9 /"
%




/N 9 <

o] # + # , - # .- # /000- # , -
# /001- # /002- # 34
o # + # 5 524
< 226366/65
B C:\WINDOWS\system32\cmd.exe - ol x|

Microsoft Windows XP [Version 5.1.268681]
(C> Copyright 1985-28P1 Microsoft Corp.

IC:~Documents and Settingssguldedl .BEST>telnet 64.88.1°71.12 1494

%& <

B Telnet 64.88.171.12 _lz ﬂ
ICAICAICA_

*282 K L
! & ' % ! 77 & 9




< 22 636 6/ 2026

B C:AWINDOWS\system32\cmd.exe

Microsoft Windows RP [Version 5.1.260801
(C» Copyright 19852001 HMicrosoft Corp.

IC:~Documents and Settingssguldedl _BEST>telnet 64.88.171.12 BH81

-[a/x

B Telnet 64.08.171.12

5+45% K L
n & 1 % n KII 4
L 5+5* % "
: H
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icrosoft Windows [Version 6.0.68801]
opyright <{c> 2806 Microsoft Corporation. All rights reserved.

BN

icrosoft Windows [Uersion 6.08.60808]
[Copyright <(c?> 2886 Microsoft Corporation. HAll rights reserved.

SNotracert 64.88.171.12
racing route to 64.88.171.12 over a maximum of 38 hops

ns {1 ms {1 ms 192.168.16.254
ns 23 ns 27 ms 24.81.174.1
ms 25 ms s rdlbb-ge5-8-8-11.vc.shawcable.net [64.59.159.218

rclbb-ge5-0-B.vc.shavcable.net [66.163.69.1851
rclar-posid-B.ed.shavcable.net [66.163.76.1621
rclsc—posl4-B.wp.shavcable.net [66.163.76.771]
rclsh-posl13-B.mt.shavcable.net [66.163.76.731
rc2sh-geB-8-B.mt .cshaucable.net [66.163.66.221]
gl1-3-B.coreBl.yyzB2 .atlas.cogentco.com [154.54.

1
2
3
4
5
6
?
8
9

w3492 .mpdBA1l .yyzPl .at las.cogentco.com [154.54.5.8
g3-8-8-3491.coreBl.yyz@Bl.atlas.cogentco.com [154
pd-B.coredl.albhB2.atlas.cogentco.com [66.28.4.21
pb-B.coredl .hosBl.atlas.cogentco.com [154.54.7.4
p5-B.coredl.jfkB2.atlas.cogentco.com [66.28.4.11
p?-B.coredl.atldl.atlas.cogentco.com [154.54.5.9
%6 981%5 Eg] i ITCDeltacomComnunications.demarc.cogentco.com [2
B5.198.2.162]
120 ms s pos3d-B.suvangaeqgBlu.cr.deltacom.net [66.35.174.1
115 ms s s suwB3d.gigbh-B.edeltacom.com [66.35.174.1661
118 216.154.2807.137 )
117 ms s s suwE4S-gigl-1-4.gualitytech.com [216.154.287.94]

118 ms ms ms 64.88.178.3
117 ms L s 64.88.171.12

race complete.

N>
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*8 [ -

6/K L

Line 1 is the first IP from where the trace is lgetan. Lines 2 - 8 are hops through the
second ISP. A hop can be thought of as a hostSR3s routers or servers (computers,
nodes). Therefore, lines 2 - 8 represent six diffecomputers the packet used to get into
and then out of the ISP's building. Lines 9 - i&ahop through atlas.cogneto.com.
Line 17 and 18 are the connection into deltacomrm#ters or nodes (computers) Lines
19 and 20 are the next two qualitytech.com routesstlanta, GA. Line 21 is the router
into our data center before getting to our servé&isally, Line 22 is our server with an
external IP address of 64.88.171.12.

H ) %9 )
% $. " K " OL % &7
0 C 9 S " !
*$$ " % G 9 G "
% 9 GS
% ! 2

% G




/[ * 7% /I & M %
/ 7% M
/0 7% M
[ 275 7% M
/| 87* 7
/ *3 7
/I *5 7
/| *8 7
/| .+ 7
/ * 7
/ 7
6 /< <??2(2 55 *3* *.2 ?
9 R R

File Download

Do you want to open or save this file?

@ Mame: whatisthetransferrate. zip
Type: WinZip File, 34.0 MB
From: &4.83.171.12

Open Save

W &lways ask before opening this type of file

harm your computer. |f you do not trust the source, do not open or

@ “While filez from the Intemmet can be useful, some files can potentially
zave thiz file, Wwhat's the risk?




9 K"? L<

2% of whatisthetransferrate.zip Complet o [m] S

o

Saving:

whatisthetr ansferrate. zip from 64,88, 171,12
(1]
Estimated time left 7 min 15 sec (849 KB of 34.0 MB copied)
Download ko oocUmesswhatisthetransferrate, 2ip
Transfer rake: [T AT gy R —

[ iCloze this dislog box when download completes

Hpen | ElpenEn:nIderll Cancel I

%G "

0% C-




&

-

O O O O o o

<
2>FFFH9 2>FFF&C 9 2>FFF&C.9 2>FFF&CO09 #

'/ K
L<

FFF6 +*9 FFF6 +9 FFF6 +09 FFF6 +29 #

%



7N >

@ ERPS6CTXDESKTOP - Citrix online plug-in

Asbisarf?

a56user0l on
ODATLCTX04

[ controlpanel

Printers and Faxes

Word 2003

&5 Sage Accpac ERP 56
R

9 Compression Lklty

!E Excel 2003

Al Programs b

| 4 start




5 Microsoft Carporation

Logon Information
ASaUserD] is logged on as ONDEMARND aS6user0],

Logon Date: 41222010 11:26:03 AM

Use the Task Manager to close an application that is not responding.

Lock Computer I Lag oOff... | Shut Do, I

Change Password... I Task Manager | Cancel |

K: < T

Change Password )

_ Micaeeaft

Windows Server 2003 R2

£ ¥ Standard x84 Edition

crosaft Carparation

User name: I a56userdl
Log on to: | oMDEMAND =]
Cld Password: I |

Mew Password: I

Confirm Mew Password: I

OF I Cancel I

Change Password l _'

Capyright rosafl Carparalion

User name: IaSﬁuserDl

Log o to: | onpEMAND =]
0ld Password: I LILIITIITY L]

Tew Password: | ITITITTTTY

Confirm Mew Password: I ssesssnes

oK Cancel




Change Password 1[
o
N 1 ) Your password has been changed.

Microsaft

," ¥ Windows Server 2003 R2
¥ Standard x64 Edition

Capyright © 2008 Microsoft Carparation

Lagan Information
TRYUser03 is logged on as OMDEMANDLryuserd3,

Logon Date: 6/172007 9:50:11 AM

Use the Task Manager to close an application that is not responding,

Lock Camputer I Lag Off... | Shut Do, .. I

Change Password. .. I Task Manager | Cancel I

% 9

select another password that meets all of the Following criteria: is ak least 7 characters;
has not been used in the previous 24 passwords; must not have been changed within the
last 1 days; does not contain your account or Full name; contains at least three of the
Following Four character groups: English uppercase characters (A& through 23; English
lowercase characters (a through 2); Mumerals (0 through 9); Mon-alphabetic characters
(such as !, %, #, %), Tvpe a password which meets these requirements in both text
boxes.

'2 The password supplied does not meet the minimum complexity requirements. Please
L

% 0 9
T 7 H
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i5¥9Sage Accpac ERP B

=10l

| wl |wle|x| & &P

File Object VYiew Macra Help
o u] o]22] @ 2N

Sage Accpac ERP

iy, SSHRACCHAC. COMM

AN AN P e T e e

DOpen Company

2=

x|

Session Date 4/22/2010

K.
User ID ADIIN I~ windaws Authentication
Cancel |
Pazsword Change Password...
Compary [456LTD =l

For Help, press F1
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